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Introduction

ǒtǳǊǇƻǎŜΥ 
ƺ ¢ƻ ƭŜŀǊƴ ŀōƻǳǘ ŎƭƛŜƴǘ ǿŜƭƭπōŜƛƴƎ ŀƴŘ ŎǳǊǊŜƴǘ ŀŎŎŜǎǎ ǘƻ ōŜƘŀǾƛƻǊŀƭ ƘŜŀƭǘƘ 
ǎŜǊǾƛŎŜǎ ŀƴŘ ǎǳǇǇƻǊǘǎ ƛƴ ƭƛƎƘǘ ƻŦǘƘŜ /h±L5πмф ŜǇƛŘŜƳƛŎ

ǒ ¢ƻǇƛŎǎ ƛƴŎƭǳŘŜŘΥ

ƺ {ŜǊǾƛŎŜ ǳǘƛƭƛȊŀǘƛƻƴ όƛƴǘŀƪŜΣ ƻƴƎƻƛƴƎΣ ǇǊŜƳŀǘǳǊŜ ǘŜǊƳƛƴŀǘƛƻƴύ

ƺ {ǳǇǇƻǊǘ ƴŜŜŘǎ

ƺ /ǳǊǊŜƴǘ ŎƻƴŎŜǊƴǎΣ ŎƘŀƭƭŜƴƎŜǎΣ ƴŜŜŘǎ

ƺ ¢ŜƭŜƘŜŀƭǘƘ ǎǳŎŎŜǎǎŜǎ ŀƴŘ ŎƘŀƭƭŜƴƎŜǎ

ƺ !ŘŘƛǘƛƻƴŀƭ ŎƻƳƳŜƴǘǎ ǊŜƎŀǊŘƛƴƎ /h±L5πмф ƛƳǇŀŎǘ ƻƴ ǎŜǊǾƛŎŜ ǊŜŎƛǇƛŜƴǘǎ

ǒ CƻŎǳǎΥ

ƺ /ƘŀƴƎŜǎ ǎƛƴŎŜ /h±L5πмф

ƺ /ǳǊǊŜƴǘ ƴŜŜŘǎ ŀƴŘ ŎƘŀƭƭŜƴƎŜǎ
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Methods

ǒOnline survey developed in partnership with the 
University of Maryland, Systems Evaluation 
Center (SEC)

ǒ Invitations to participate distributed through:

ƺProvider Alert

ƺEmails sent to multiple stakeholder 
organizations with a request to disseminate

ǒData Collected May 26, 2020, through June 5, 
2020

4



Survey Recruitment Groups

ǒ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ƻŀƭƛǘƛƻƴ

ǒ /ƻƳƳǳƴƛǘȅ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ aŀǊȅƭŀƴŘ ό/.Iύ

ǒ aŀǊȅƭŀƴŘ !ŘŘƛŎǘƛƻƴǎ 5ƛǊŜŎǘƻǊǎ /ƻǳƴŎƛƭ όa!5/ύ

ǒ aŀǊȅƭŀƴŘ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ !ǳǘƘƻǊƛǘƛŜǎ όa!.I!ύ

ǒ aŀǊȅƭŀƴŘ !ǎǎƻŎƛŀǘƛƻƴ ŦƻǊ ǘƘŜ ¢ǊŜŀǘƳŜƴǘ ƻŦ hǇƛƻƛŘ 5ŜǇŜƴŘŜƴŎŜ όa!¢h5ύ

ǒ aŀǊȅƭŀƴŘ /ƻŀƭƛǘƛƻƴ ƻŦ CŀƳƛƭƛŜǎ όa5 /ƻŀƭƛǘƛƻƴύ

ǒ aŜƴǘŀƭ IŜŀƭǘƘ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ aŀǊȅƭŀƴŘ όaI!a5ύ /ƻƴǎǳƳŜǊ vǳŀƭƛǘȅ 

¢ŜŀƳ ό/v¢ύ ²ŀǊƳ [ƛƴŜ [ƛŀƛǎƻƴ

ǒ bŀǘƛƻƴŀƭ !ƭƭƛŀƴŎŜ ƻƴ aŜƴǘŀƭ LƭƭƴŜǎǎ aŀǊȅƭŀƴŘ όb!aLύ [ƻŎŀƭ !ŦŦƛƭƛŀǘŜ 

5ƛǊŜŎǘƻǊǎ ŀƴŘ ²ŀǊƳ [ƛƴŜ {ǘŀŦŦ

ǒ hƴ hǳǊ hǿƴ ƻŦ aŀǊȅƭŀƴŘΣ LƴŎΦ όhhha5ύ [ƻŎŀƭ !ŦŦƛƭƛŀǘŜ 5ƛǊŜŎǘƻǊǎ

ǒ bŀǘƛƻƴŀƭ /ƻǳƴŎƛƭ ƻƴ !ƭŎƻƘƻƭƛǎƳ ŀƴŘ 5ǊǳƎ 5ŜǇŜƴŘŜƴŎŜ ƻŦ aŀǊȅƭŀƴŘ 

όb/!55πa5ύ

ǒ wŜŎƻǾŜǊȅ IƻǳǎƛƴƎ tǊƻǾƛŘŜǊǎ
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{ǳǊǾŜȅ tŀǊǘƛŎƛǇŀƴǘǎ

ǒ856 responses

ǒResponses from all age-served groups

ƺ0 to 17 years old, 18 to 25 years old, 26 to 65 
years old, 65+ years old

ǒResponses from many behavioral health settings

ƺBecause it is unknown how many individuals 

actually receivedthe survey link, it is not 

possible to calculate a response rate
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Compared to before COVID-19, are more, 
fewer, or about the same number of new 
individuals accessing your services?
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²Ƙȅ ŀǊŜ ŦŜǿŜǊ ƴŜǿ ƛƴŘƛǾƛŘǳŀƭǎ ŀŎŎŜǎǎƛƴƎ 
ȅƻǳǊ ǎŜǊǾƛŎŜǎΚ όŎƘŜŎƪ ŀƭƭ ǘƘŀǘ ŀǇǇƭȅύ
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ϝhƴƭȅ ŀǎƪŜŘ ƻŦ ǘƘƻǎŜ ƛƴŘƛŎŀǘƛƴƎ ǘƘŀǘ ŦŜǿŜǊ ƴŜǿ ƛƴŘƛǾƛŘǳŀƭǎ ŀǊŜ ŀŎŎŜǎǎƛƴƎ 
ǎŜǊǾƛŎŜǎ



Compared to before COVID-19,how often 
are individuals or family members seeking 
ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǎǳǇǇƻǊǘΚ
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*Only asked of LBHAs, LAAs, CSAs, organizations providing support or 
ŀŘǾƻŎŀŎȅ ōǳǘ ƴƻǘ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ǘƘƻǎŜ ƛƴŘƛŎŀǘƛƴƎ ǘƘŜȅ ǿƻǊƪ ƛƴ άƻǘƘŜǊέ 
behavioral health settings



Compared to before COVID-19,based on your own 
observations or what others are telling you, how often are 
individuals keeping their treatment/service appointments?
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.ŀǎŜŘ ƻƴ ȅƻǳǊ ƻǿƴ ƻōǎŜǊǾŀǘƛƻƴǎ ƻǊ ǿƘŀǘ ƻǘƘŜǊǎ ŀǊŜ ǘŜƭƭƛƴƎ 
ȅƻǳΣ ǿƘȅ ŀǊŜ ƛƴŘƛǾƛŘǳŀƭǎ ƪŜŜǇƛƴƎ ǘƘŜƛǊ ǘǊŜŀǘƳŜƴǘκǎŜǊǾƛŎŜ 
ŀǇǇƻƛƴǘƳŜƴǘǎ ƭŜǎǎ ƻŦǘŜƴΚ όŎƘŜŎƪ ŀƭƭ ǘƘŀǘ ŀǇǇƭȅύ

11
ϝhƴƭȅ ŀǎƪŜŘ ƻŦ ǘƘƻǎŜ ƛƴŘƛŎŀǘƛƴƎ ǘƘŀǘ ƛƴŘƛǾƛŘǳŀƭǎ ŀǊŜ ƪŜŜǇƛƴƎ ǘƘŜƛǊ 
ŀǇǇƻƛƴǘƳŜƴǘǎ ƭŜǎǎ ƻŦǘŜƴ



Compared to before COVID-19, based on your own observations 
or what others are telling you, how often are individuals leaving 
treatment prematurely (i.e., against medical advice)?
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